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Abstrak 

Latar belakang pendidikan dan keilmuan tidak dapat menjamin kompetensi Interpreter dan 

keberhasilan proses interpretasi. Hal ini bertujuan untuk mengukur tingkat kompetensi dua orang Juru 

Pelayanan Masyarakat di lingkungan keagamaan, yang ditinjau dari aspek: (1) penguasaan ilmu; (2) 

keterampilan interpretasi yang diterapkan oleh masing-masing Interpreter; (3) sikap penafsir; dan (4) 

perilaku mereka selama proses interpretasi. Metodologi penelitian yang diterapkan dalam penelitian ini 

mengacu pada deskriptif kualitatif berdasarkan konsep kompetensi interpreter untuk menilai 

kompetensi (pengetahuan, keterampilan, sikap, dan perilaku) setiap interpreter. Hasil analisis data pada 

penelitian ini menunjukkan bahwa: (1) penguasaan pengetahuan Interpreter (meliputi kompetensi 

linguistik, kompetensi tematik, dan kompetensi budaya) tergolong sangat baik; (2) berbagai 

keterampilan yang dimiliki oleh kedua interpreter adalah keterampilan berbicara di depan umum, 

keterampilan mentransfer makna, keterampilan interpersonal, keterampilan mengingat, keterampilan 

berpikir cepat, keterampilan kognitif, dan keterampilan menggunakan metode dan teknik interpretasi; 

(3) beberapa sikap yang diterapkan oleh Interpreter adalah ketahanan kerja yang baik, profesional, 

bertanggung jawab, mampu bekerja dalam tim atau dengan orang lain; dan (4) kedua Interpreter juga 

menerapkan berbagai perilaku yang sesuai seperti: mampu berpakaian sesuai profesi dan kondisi kerja, 

percaya diri, menjaga kontak mata dengan audiens, mengontrol suara dengan baik, tetap tenang selama 

proses Interpretasi, dan perilaku lainnya.  

 

Kata Kunci: Interpreter, Kompetensi, Interpretasi Berturut-Turut, Berturut-Turut 

Abstract 

Educational and scientific background cannot guarantee the competence of the Interpreter and the 

success of the interpretation process. This aims to measure the level of competence of two Public Service 

Officers in a religious environment, which is reviewed from the aspects of: (1) mastery of knowledge; 

(2) interpretation skills applied by each Interpreter; (3) interpreter attitudes; and (4) their behavior 

during the interpretation process. The research methodology applied in this study refers to qualitative 

descriptive based on the concept of interpreter competence to assess the competence (knowledge, skills, 

attitudes, and behavior) of each interpreter. The results of data analysis in this study indicate that: (1) 

the Interpreter's mastery of knowledge (including linguistic competence, thematic competence, and 

cultural competence) is classified as very good; (2) various skills possessed by both interpreters are 

public speaking skills, meaning transfer skills, interpersonal skills, memory skills, quick thinking skills, 

cognitive skills, and skills in using interpretation methods and techniques; (3) several attitudes applied 

by the Interpreter are good work resilience, professional, responsible, able to work in a team or with 

others; and (4) both interpreters also apply various appropriate behaviors such as: being able to dress 

according to the profession and working conditions, being self-confident, maintaining eye contact with 

the audience, controlling their voice well, remaining calm during the interpretation process, and other 

behaviors. 

Kata Kunci: : Interpreter, Competence, Consecutive, Consecutive Interpreting
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Introduction 

Globalization has developed interpreting activities. Interpreters act as important mediators in 

global communication; and they play an important role in life along with the emergence of global 

communication between countries (da Silva et al., 2018) Globalization significantly affects the 

interpretation practices in Indonesia. One of the main factors which influence it is the inrush of 

information and knowledge brought by tourists to Indonesia. The facts show that mostly, tourists need 

people who are native to Indonesian, and the Indonesians also need people who are fluent in English 

to interact with foreigners (Pokorn & Mikolič Južnič, 2020).  

Unfortunately, the condition that usually happens is that the interpreter is replaced by a tour-

guide. The crucial aspect concerning this is that the position and role of an interpreter as a mediator 

should not have been replaced by a tour-guide, since the two have different qualifications and 

procedures (Julianti, 2018).  Moreover, since many foreigners have visited Indonesia, interpretation 

is starting to become more common here. This significantly affects many areas of our lives, one of 

which is religion (Hale et al., 2019). 

In terms of religion, it is no longer a rare occasion when an evangelist from overseas joins an 

evangelism program in Indonesia. This is shown by the emergence of various religious activities in 

Indonesia, both directly and through electronic media (such as television), where foreigners serve as 

the preachers. These events, which present foreigners, will certainly involve an interpreter to serve as 

a mediator between the preacher (e.g., an evangelist or preacher) and the listeners or audience 

(Filipovic & Abad Vergara, 2018).  

Those who are in charge of translating sermons in various religious events (in a place of 

worship) are called community interpreters. Essentially, community interpreting is used in the public 

service sector to facilitate communication between employees and laypeople. Some of the examples 

include police stations, immigration, social welfare, medical and mental health centers, schools, 

places of worship, and religious or other organizations events (Chmiel et al., 2018).  

An interpreter, especially the aforementioned type, must possess special skills and 

competence to excel. They must constantly improve their skills in their job. They will not be able to 

deliver messages smoothly, precisely, as well as accurately if they do not have the proper skills - and 

they will also be deemed unprofessional.  Moreover, the discussion around religion is a very sensitive 

matter (Chen et al., 2020). Therefore, not everyone can serve as a community interpreter. That being 

said, a community interpreter must fulfill the requirements of a competent interpreter; otherwise, the 

consequences will be severe (Wu et al., 2019).  

This dissertation discusses community interpreters’ interpreting competence in religious 

events in Indonesia, which includes two interpreters who serve as mediators between the speaker 

(usually a Priest or Evangelist) and the audience (usually all Christians throughout Indonesia). Both 

religious services are done by using English. Ev. John Hartman, an American Evangelist, conducts a 

spiritual refreshment program in the form of lectures or sermons. Meanwhile, Ps. Benny Hinn, an 

Evangelist from Israel, conducts a revival meeting (KKR). Each event is translated by two different 

interpreters (Brandl et al., 2020).  

The phenomenon found from the results of observations of the two interpreters who become 

the subjects of this research is that neither of the two interpreters possess a scientific field of 

Linguistics and Theology. Furthermore, both of them have never attended any special training related 

to language interpretation (such as public speaking, note-taking, etc) to hone their skills in 

interpreting. However, both are actually very fluent in translating the events, as well as the whole 

series of the religious activities, from English to Indonesian (Wood et al., 2018). This is one of the 

things which motivates the researcher to use the interpreters’ interpreting competence in the religious 

events as the object of this dissertation (Van de Putte et al., 2018). 

Furthermore, the researcher is also interested in the aforementioned topic since the researcher 
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finds that there are still relatively few research that focus on interpreter’s competence compared to 

the ones discussing translation (Krystallidou et al., 2018). As for the various research in the field of 

interpretation that is examined by the researcher; mostly just discuss the strategies and techniques of 

interpretation, factors which influence an interpretation; as well as the quality of the interpretation. 

Until now, there seems to be no research that discuss community interpreters’s competence in 

religious events (Lundin et al., 2018). 

The problem formulation of this dissertation consists of: (1) How is the mastery of knowledge 

of the interpreters who serve in the religious events led by both Ev. John Hartman and Ps. Benny 

Hinn, based on videotape interpretation?; (2) What interpreting skills are possessed by the interpreters 

who serve in the religious events led by both Ev. John Hartman and Ps Benny Hinn?; (3) How is the 

status of the work attitude of the interpreters who serve in the religious events led by both Ev. John 

Hartman and Ps Benny Hinn during their interpretation; and (4) How is the behavior of the interpreters 

who serve in the religious events led by both Ev. John Hartman and Ps. Benny Hinn during their 

interpretation? 

Literature Review, Concepts, and Theoretical Framework 

Literature Review 

The research done for this paper has been supported by some earlier research on interpretation. 

However, this dissertation certainly has a very different focus. First, Dyah Ayu Nila's research (2008) 

entitled, "The Identification of the Relationship Between the Factors Involved in Oral Translation, the 

Strategies, as well as the Techniques Applied by the Interpreter in a Revival Meeting Called “Miracle 

Crusade – This is Your Day” on the Quality of the Oral Translation", is used as a reference in this 

dissertation, since interpreter's competence is also discussed here. However, there is a difference in 

the main focus of the research, in which the focus of the latter is on the measurement of the 

interpreters’ competence in religious activities. In Dyah's research, this topic is not fully explained 

since it is not the main focus. Another thing which distinguishes the two research lies in the data 

collection and analyzation methods (Amanda, 2024). 

Next, Umi Pujiyanti (Bruno et al., 2019) tries to examine the simultaneous interpretation, 

along with the relationship between the technical and non-technical factors, strategies, and techniques 

of interpretation on the interpretation quality in the 2008 JARI Indonesia Roundtable event. It is 

apparent that the research object is similar to Dyah's, namely the identification of the relation between 

the factors involved in interpretation, the strategies or techniques, as well as the quality of the 

interpretation. Another similarity is that the competency of the interpreter is not specifically described 

and does not become the focus of the research (Rahmawati et al., 2022). Therefore, it is different from 

what the researcher is doing in this dissertation, both in terms of the mode of interpretation and the 

elements studied. The mode of interpretation studied in this dissertation is consecutive interpretation, 

while the main focus is the interpreters’ interpreting competence. 

Meanwhile, Jana Zidar Forte (Garai-Fodor, 2022) provides an overview of the interpreting 

competencies which must be possessed by an interpreter, as well as the things which can help to 

develop those competencies through mastery of interpretation techniques and strategies. Despite the 

fact that there is an explanation of interpreting competence, the emphasis of this research is on the 

techniques and strategies (Mirza Suzani, 2019). The explanation of the interpreting competence is still 

limited. Several components regarding the knowledge and skills of the interpreter are not clearly 

explained yet. This is what differentiates it from this dissertation, since the interpreter's interpreting 

competence is the focus here. 

Lastly, Hany Ibrahim, Ahmad Ibrahim, and Ayman Elesery (2014) also assess the ability of 

learners in the Faculty of Arts at Qassim University in doing consecutive interpretations. Seen from 
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various aspects, it is once again different from this dissertation. The first difference lies in the focus 

of the research, where it merely focuses on the skills owned by the EFL learners when doing 

consecutive interpretations; whereas the focus of this dissertation is not just on interpreting skills, 

instead it also covers the knowledge, attitudes, even the behavior of the interpreters. The second 

difference lies is in the subject . The subjects of that research are students at the university level who 

perform language interpretation activities; while the subjects for this dissertation are experienced 

interpreters. Lastly, the research method is also different, especially the data analysis technique, in 

which Hany et.al., utilize scoring rubric in their research; while this dissertation uses rater assessment 

to measure the interpreter's interpreting competence (Xu, 2018).   

Theoretical Framework 

Interpreting Competence Theory 

The interpreting competence theory referred to by the researcher to analyze the research data 

is based on competency parameters provided by NAATI (National Accreditation Authority for 

Translators and Interpreters). However, not all competency components formulated by NAATI are 

used. Two components, such as research competence and technological competence, are excluded - 

since they cannot be observed through the interpretation activities done by both research subjects (Zhu 

& Aryadoust, 2023). 

The component of interpreters' competence does not only refer to their knowledge and skills; 

instead, it is also related to their attitude and behavior. In other words, mastery of knowledge and 

good skills are not enough for an interpreter to be competent. Without the appropriate attitude and 

behavior, the rest will still be useless. However, those two components (attitude and behavior) are not 

explained clearly in the competency standards put forward by the NAATI. Therefore, the theoretical 

concepts used to answer the third and fourth problem formulations in this paper are the concepts 

provided by Franz Pochhacker, Gile, and Gentile (Xu, 2018). 

Likert Scale Theory 

Likert Scale is used to assess the four competency components possessed by the the research 

subjects - and it will also be used to examine the competency of each of them. The rating starts with 

1 (very bad) to 5 (very good). 

Method 

This research uses a qualitative descriptive approach with a case-study strategy (see Creswell, 

2017). The main research data are oral data collected through questionnaires, interviews, and 

documentation. The data are analyzed through several stages, including data condensation, data 

display, conclusion drawing, and verification. The results are then presented in a formal way, namely 

through tables; as well as in an informal way, namely by using words or sentences (Kastrin & 

Hristovski, 2021). 

Result And Discusion 

Interpreters' Mastery of Knowledge 

The mastery of knowledge of the research subjects includes various components, such as: (a) 

comprehension of religious theory based on the types and themes of the activities being interpreted; 

(b) mastery of spoken variety in English and Indonesian; (c) mastery of terminology in the area of 

Christianity in both the SL and TL; (d) mastery of the grammatical structure of English (TSu) and 

Indonesian (TSa); (e) mastery of English-speaking culture and Indonesian-speaking culture; (f) 

mastery of interpretation methods and techniques; as well as (g) mastery of English and Indonesian 
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vocabulary (Olalla-Soler et al., 2020).   

Overall, the mastery of knowledge of the research subjects can be categorized as 'very good' 

(with an overall percentage of 92% for the first interpreter, and 87% for the second interpreter). From 

the rating of the aforementioned components provided by the rater, it can be concluded that both 

interpreters have enough knowledge to interpret sermons and a series of Revival Meeting activities 

from English to Indonesian. 

Interpreters' Skills 

Some of the skills possessed by the research subjects (as described in the table above) include: 

Public-speaking Skill; Interpersonal Skills; Meaning-transfer Skill; Memory Skills; Quick-thinking 

Skills; Cognitive Skills; as well as skills in applying the correct methods and techniques of consecutive 

interpretation (Interpreting Skill). Each receives a different assessment based on what is seen through 

the video recording of the interpretation. 

The highest rating for the first interpreter is in the public-speaking skill, where the overall 

rating of all three raters is 15, while the rating percentage is 100%. As for the lowest rating for the 

first interpreter, it lies in the following skills: (a) memory skill; (b) quick-thinking skill; and (c) 

cognitive skill. The ratings for each component are 12 - with a percentage of 80%. These skills are in 

fact related to each other. Therefore, the rating obtained for each of them will certainly be 

proportional. Overall, the rating of skills for the first interpreter shows that the interpreter has very 

good interpreting skills (i.e.with an overall rating of 90 and a percentage of 86%). It is therefore in 

accordance with this interpreter's performance during the event. The skills have allowed the interpreter 

to translate Ev. John Hartman's preach to Indonesian (Albl-Mikasa & Tiselius, 2021). 

As for the second interpreter, the highest rating also lies in the public-speaking skill (with an 

overall rating of 14 and a percentage of 93%). Meanwhile, the lowest rating lies in the following 

skills: meaning-transfer skill, memory skill, quick-thinking skill, cognitive skill, and interpreting skill. 

These skills receive a total rating of 13 and a percentage of 87% from all three raters. Even though 

their ratings are the lowest, the overall skill components still belong to the 'very good' category. 

Interpreters’ Work Attitude 

Through the results of observations and ratings done by the researcher and two other raters, 

there are several things which can serve as the conclusions. First, there are seven components of work 

attitude shown by the research subjects, namely: (i) work endurance; (ii) professional attitude; (iii) 

responsibility; (iv) good emotional stability; (v) good cooperation with others; (vi) ability to maintain 

impartiality; (vii) ability to be proactive in serving; (viii) tactful attitude; (ix) quick response; and (x) 

optimist (Pöchhacker, 2022).  

Second, of the ten components of work attitude, there are six (6) components possessed by 

the first interpreter that receive 'very good' rating by the rater. As for the second interpreter, there are 

seven (7) components which receive 'very good' rating from all three raters. Furthermore, the 

components of work attitude of the subjects that both receive perfect ratings include: work endurance, 

responsibility, good emotional stability, and good attitude in maintaining impartiality (with a 

percentage of 100%). 

Third, if one observes the evaluation of all components of work attitude possessed by the 

research subjects, it can also be concluded that all of them have work attitudes which make each of 

them looks like a professional and competent interpreter. It is proven by the high rating of their work 

attitude (97% for the first interpreter and 98% for the second interpreter). 

Interpreters’ Behavior Pattern 

The behaviors observed are: (i) overall appearance; (ii) voice control; (iii) posture during the 
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interpretation; (iv) on-stage behavior; (v) confidence; (vi) eye contact with the audience; and (vii) 

calmness during the interpretation (Haghani, 2023). 

The first interpreter's 'behavior' during the event can be said to be almost perfect (with a total 

rating of 103 and a percentage of 98%). The second interpreter, who serves in the religious event led 

by Ps. Benny Hinn, also has a very high rating on the components of 'behavior' (with a total of 98 and 

a percentage of 93%). 

Research Novelties 

The findings of this research can be described as follows: First, an interpreter's competence is 

not wholly affected by their level of education, occupation, or certificates. This is proven through the 

interpretation done by both research subjects who serve in the sermons. Both do not have a scientific 

background in linguistics or English, yet they are very fluent in English (as the SL) and Indonesian 

(as the TL) - both in terms of language structure and culture. Furthermore, interpreter is also not their 

real occupation, since both are actually Evangelists. Finally, they also do not have a translator or 

interpreter certificate (KARAASLAN et al., 2018). Despite all that, each has managed to interpret the 

sermon orally in a very well and fluent manner (Apiola et al., 2022). Therefore, it is certainly not in 

line with the qualifications of interpreters in Indonesia, since this research proves that a high level of 

education and excellent score of language certificates do not always guarantee someone's competence 

and the quality of his or her interpretation (Kuang & Zheng, 2022).  

Second, one of the parameters to measure an interpreter's competence is whether or not they 

have note-taking skills, since it is one of the skills for measuring parameters in the NAATI standard, 

hence considered as necessary for an interpreter. However, in reality, it is not really needed by an 

interpreter, especially whose job is to interpret sermons or religious meetings. This is due to the 

limited time that the interpreter has. In practice, note-taking can actually affect one's concentration 

when listening to the speaker, hence disturbing their ability to think quickly (Noerrofi’a & Bahri, 

2019).  

Third, the work attitude and patterns of behavior of an interpreter on-stage (during the 

interpretation) can greatly affect the quality of their interpretation. This is not in accordance with the 

existing concept; which states that having linguistic and cultural knowledge, as well as interpreting 

skills, is enough to determine an interpreter's competence. In other words, mastery of knowledge (both 

linguistics and culture) and interpreting skills still need to be supported by good work attitude and 

appropriate behavior, so as to improve the interpreter's competence (Sasmita et al., 2018). 

Conclusion 

Overall, the competency level of both interpreters is very good, even though there are differences in 

the ratings of several components. However, the difference is not so significant, as shown by the slight 

differences in the rating of the interpreters' competence. The percentage of the knowledge component obtained 

by the first interpreter is 92%; the percentage of skills is 86%; the percentage of attitude is 97%, and the 

percentage of behavior is 98%. Meanwhile, the percentage of the knowledge component obtained by the 

second interpreter is 87%; the percentage of skills is 89%; the percentage of attitude is 97%; and the percentage 

of behavior is 98%. The data show that the mastery of the four competency components shown by each 

interpreter makes both of them appear very professional and competent in performing consecutive 

interpretations in religious events; just like a certified interpreter. 
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